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[Latl va
ETUAEEETE
TO SLKO pag
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TNAEPWVLKO KEVTPO

Eveliiia

Y OVEEON OTO TNAEPWVLKO KEVTPO
amo OTOUSATIOTE, XWPLg
YEWYPAPLKOUG TEPLOPLOPOUC.

Kép&og

Melwon Tou KOOTOUG PE TLG TILO
QAVTAYWVLOTIKEG X PEWOELG.

Aoypalela

Ac@aAEG TepLBAAOV PBX
T(POOTATEVHEVO HE TLG TILO OUYXPOVEG
peBOSOUG Kal epyaleia.

TUVTOVLOPOG

APEQN ECWTEPLKT) ETILKOLVWVIA
QVALIEDQ 08 TTOPAPTUATA TNG
eTyElpnong.

Opyavwon

MpokaBopLOPEVN KATavor| KAOEWV
yLa SLAPOLPACHO (POPTOU EPYAOLAC.

Afomotia

ASLAAeLTITN AeLToupyla pe
SLVATOTNTA KAALWNG AVATIAVTEXWV
oevapiwv
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TLIpocYEPEL

a 20 0¢oz1g epyaotac a 20 tautoypoveg KAoELS

20 B¢0eLg epyaotag yLa 04g 20 TAUTOXPOVEG KANCOELG yLa
KaL TV opada oag. va PLAGve 6AoL pe OGAOUG.

a ATtepLOPLOTI TpdoBacn Ot AelToupyieg

ATIOKTIOTE AmEPLOPLOTN TIPOORAaN 0€ AeLToupyleg
TOU TNAEPWVLKOU KEVTPOU YyLa VA TO
T(POOAPUOCETE OTLG SIKEG 0AG ATIALTIOELG.

a AmEPLOPLOTA Aettd opthiag a 3000 Aerrta opthiag a 300 Aemtd opihiag
mpog ZTABEPQ mpog  Kwvnta mpog E.E. HMA ;
EAGS0C EAAGSOC Kavaéa
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...Kaw ouveyilovpe

Mapapetpomoinan TNAEPWVLKOU KEVTPOU

To e&el8IKEUPEVO TEXVLKO PG TUAHA Ba avaldBet TV TTAPAPETPOTIONAN TOU TNAEPWVLIKOU
00§ KEVTPOU XWPLG Kavéva KOOTOG.

Cloud Hosting otnv EAAG8a

To Aepwvikd oag kévtpo Bpioketal oe Cloud servers otnv EAAGSa yla va e€aopahicoupe
TNV TTPOOTActa AANG KAt TV TOLOTINTA TWV UTINPECLWY TIOL 0AG TIPOOPEPOULE.

Yroot)ptEn

H opdda pag eivat ot 8§LaBeon oag ya va oag BonBAoel pe otoladnmote {ntipata i
£PWTNOELG.

Mapapetpomoinan TNAEPWVLKOU KEVTPOU

E€aopalioupe v ebpubpun Aettoupyia Tou TNAEPWVLKOU 0ag KEVTPOU TIPAYHATOTOLWVTAG
avaBabpioeLg Kat CLVTNPATELG TOL EEOTIALOHOV.
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Interactive Voice Response (IVR)

AUTOUATOTIONHEVO CUOTNHA TNAEPWVLAG TIOU PETAPEPEL TOV
KaAoUVTaA 0€ SLapopa onpela Tou TNAEPWVLKOU KEVTPOU XWwPLg va
xpewaletal n mapépBaon kamolou xelplot.

Nettoupyel we "ypappateia” ivovtag otov KaAOUVTA TTOMATAEG
ETAOYEG Kal Spopoloyel TNV KAon 0To avahoyo TuRpa.

MNapddelypa

Exete kaAéoel TV eTatpela pag.
For English press 9.
["La Aoylotipu y

I"a omoLadnmote GAAN TANpo@opla, TAPAKAAW TEEPLUEVETE.
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QpapLo
AeLtovpylag

Auvatotta SLapopotoinong g AeLToupyiag Tou TNAEPWVLKOD
00aG KEVTPOoU BAceL wpaplou.

T, NN
U= 11/ EST

i ‘ ‘ amd 08:00 éwg 20:00 - Kavovikn Asttoupyia
> amno6 20:00 éwg 00:00 - EKTEOTI) 0 KVNTO TNAEPWVO
. - - - amo 00:00 €wg 08:00 ~ Hyoypa@nuévo privupa evnuépwong wpaptou Aettoupylag

MNapadetypa
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Extporm)
KAnong
Baoel
ogvaplov

Apeon

AUEON EKTPOTIN OAWV TWV KA OEWV

Avamavntn

EktpoTmn kAjoewv OTav n cuokeun
8ev ATAVTAEL PETA ATIO OPLOEVO
XPOVIKO SLaoTtnua.

KatelA\npévn
ExtpoT) KAjoEwv OTav n cuokeun
elval katel\\npévn
Mn SLa@éatpn

EkTpoT KAoEWV OTaV N GUOKELN
BpeBel ekTOC OLVSEONG yLa
OTIOLOVSNTIOTE AOYO.
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Epyaotelte o

( Opadomoinon ) ( Avapovn ) ( EmtavakAnon )
L

\ OpyavWOTE TLG OUCKEVEC 0AG OF \aTNG Ba Tapapelvel atnv ATIOPUYETE TLG HEYANEG AVAPOVES Kal
OMASEG yLa ATTOTENEGUATIKOTEPN A ] WG OTOL UTIAPEEL TPOOWEPETE Tr SUVATOTNTA KANONG
SlayelpLon Kat eEUTINPETNON TWV LaBE ] V@ ATTAVTIOEL. TWV TEAATWV 0ag OTAV UTIAPXEL

ENQTWV 00G. SLABEDLUN CUOKEUN.

( Amavinon ( VIP )

/ELTOUPYLA TTOU ETILTPETIEL OE
OUYKEKPLUEVEG OUOKEUEG Val
aTaVINOoLY OE K)\noaq €K

Y& Tep(TTWON TOU KAAECETE TOV
TEAATN oaq, 6£v ATAVTACEL KAl 0aG
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DA=

ATOOTOAN Kat Awn Xwpig eEomAlopo

ATo0TOAN

AuvatotnTa amootoAng A=
peow H/Y petapoptwvovtag
éva apyelo PDF kat
elodyovtag tov aptdud tou
Ae@wvou. Tooo amha!

Aqyn

NaBete ta A= Tou oag
amooTENOLV O€ plan
TEPLOOOTEPEC email
SleuBuvoELC oe apyeto PDF.
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EwSomoinon

AVATIAVTINTWY oy

Email

NABETE TLG KAIOELG TTOL SevV
€youv anavtnBel ato email
006 YL VA ETILKOLVWVIOETE

AUEOA PE TOUG TEENATEG OQG.

SMS

NABETE TIG KAOELG TTOL SV
€xouv amavinBel yéow
SMS.*

* [oxU0oUV TIPOOBETEG XPEWOELG YLa TNV ATOOTOAr) SMS
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TnAspwvntnc

AttooTtoAr og email Opadomoinon
Auvvatdtnta amooTtoAig Tou AayelpLoTe(Te Ta NYNTKA
NXNTLKOU UNvOPATOg pnvOpaTa pe opases
arevelag oe email XPNOTWY

Otttk £v8el€n Hxntkn évéeldn
PuwteLvr vdelgn véou AkoUOTE SLAPOPETIKS TOVO
pnvOpaTog TAEPWYNTA otn KAAong dTav UTIAPYEL VEO

ouokeur oac” PVUPA TNAEPWVNT.

* H Aettoupyla mpémel va utootnpidetal kat amd TV TNAEPWVLKI) OUOKELT
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dpayn

ELOEPYOUEVWV KaL EEEPYOUEVIV

EloepXOpEVES

dpayn ELOEPYOUEVWV
KAoewv Bdoet aptBuoL
TPOBEUATOG Pe SuvatotnTa
TEPLOPLOPOU avd opdda.

dpayn ELOEPYOUEVWV
KAfoewv Bdoet aptBuoL N
TPOBEUATOG pe SuvatotnTa
TEPLOPLOPOU avaA XPNOTH.

KANOEWV

EZepXOUEVES

dpayr| EepxouEvwY
KA\foewv BaoceL aptbuou n
TPOBEPATOG pe SuvatdTnTa
TEEPLOPLOPOU avd opdsda.

dpayr| EepxouEvwY
KAfoewv BaoceL aptbuou n
TPOBEPATOG pe SuvatdTnTa
TEEPLOPLOPOL avVA XProTN.
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AevBuvan / Tpappateia

‘OAeG 0L KAQOELG TTPOG TN
SlevBuvon Spopoloyolvtat otn
ypappateia. Mévo n
ypappatela pmopel va
ETUKOWVWVATEL pg TN StevBuvan.

DwTELVEG EVSEIEELG
Kataotaong
Aelte anevbelag ot oLOKeLN
oag av elvat Labéotpog o
OLVASEAPOG 0aG 1 pL)\(’lEL.*

Avapovi} KAoEwv

Aexteite KAOELG AKOpA KL Qv
Sev uTtapyeL SLaBETLHOG
XPNoTNG yLa va amavinBet
apeoa.

Mnv evoxAeite

Katdotaon "Mnv evoyAelte” yla
va pn 8éxe0te KANOELG OTav 0
emBupeite.

AeLtovpyleg KANOEWV

Click to Call

MpooBéate éva TARKTPO OtV
L0T00eASa 0ag Tov dTav
matnOel kahel arevbelag évav
SLabEoLpo XproTn yia va
PLANCEL HE TOV TEEAATN 00G.

Call Parking

TomoBétnon KAong oe avapovn
n otota pmopet va amavnBet
amo OTOLOVSITIOTE XPHOTN OTO
TNAEPWVLKO KEVTPO.

Tpomomoinon Caller ID

TPOTIOTIOWOTE TOV APLOPO TIOL
oag kahel avéhoya pe ta
OEVAPLA TTOU ETLOUKELTE yLa TV
KaAUTepPN €EUTINPETNOT TNG
KAjong.

TnAedLaokeyn

AnpLoupyroTe KANAOELG pe
TEPLOTOTEPOUG AT 2
OUPHETEXOVTEG.

dpayn KAfjoewv

Ppayn eLoepyopévwy /
eEepyOpEVWY KANOEWV

Hxoypaypnon k\ijoewv

Aatnpriote apxeio pe 1o
TIEEPLEXOPEVO TWV KATOEWV TIOU
Tpaypatomoienkav amd 1o

AEQWVLKS oag kévtpo. ™

DISA

AuvatoTnTa TPaypaToToinong

€EEPXOHEVWV KAOEWVY PECW TOU

TNAEPWVLKOU KEVTPOU aTtO
XPNoTeg ou Sev elvat
OUVSESEPEVOL pIE QUTO.

KAfjon umteveupLong

Optote KAAOELG UTEVBULONG

Metagpopd kKAjoswv

Meta@epete pa kAfon oe GAo
XPNOTN, ELTE ETUKOVWVVTAG
padi tou eite amevbeiag.

Aqyn KAMjoEwv

Anavtiote og KAfjon GAou
XPNOTN akdpa KL av Sev
KouSoLVLZEL N OUOKELN 0CG.

Emavakinon

AuvaTtoTNTA ETMTAVAKANONG TOU
KaAoLVTQ Kal TOTOBETNONG ToU
o€ OTOLOSATIOTE ONpElo 0To
TNAEQWVLKO KEVTPO.

Tayeia kKAnon

TUOXETLON PLKPWY APLOHWV e
peyaAUTEPOUC yLa ypnyopdtepn
eTkovwvia.

* H AeLttoupyta TpETEL va uTtooTtnpldetat Kat amo TV TNAEPWVLKN CUOKELT)

** |gy VoLV TIPOOBETES X PE
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TnAEQWVLKOC

ToTukog

ATI0BNKEVOTE TLG ETIAPES

00G 0TO TNAEPWVLKO KEVTPO
Kat otav 0ag kahoLy Ba
eppaviletal to bvopua

akopa KL av Sev elvat
ATIOBNKEVPEVO TN CUOKEUN.”

* L0 ATOBNKeLON ETAPWY ATEELOELAG OTO TNAEPWVLKO KEVTPO, LOXUOUV TIPOCOETEG YXPEWOELG

KATaAoyog

ATIOAKPUOHEVOG

AuvaToTNTA ETUKOWVWVLAG pE
UELOTAPEVO TNAEQWVLKO
kévtpo. Otav oag kahouv Ba
eppaviZetal To vopa
aKOpA KL av 8ev elvat
ATOONKEVPEVO OTN CUOKEUY).
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€@ Evapinkijong

O TeAdTng KaAel Tov aptbuod oag

@ AmootoiAPI

AmooTtéMoUpE eL§oTolnon oTo
ovotnua CRM i ERP oag pe ta
ototxela kahovvTog.

Application

. © NiynAPI
P rog ra m m I n g /\QpBCll\IJSL 10 oLoTNPA ,qu mv
Interface (API) repoodapr Tpovopie e

TOV KaAoUVTA.

AlaoOv8eon e cLOTAPATA o ApopoAoynaon KAong

CRM kat ERP . . .
Apopoloyeital n kAnon ocuppwva pe

TG AeLToupyLleg ToU TNAEPWVLKOU 0aG

KEVTPOU.

o Amavtnon KAnong
To avtloToLX0 TUAHA ATavVTAEL TV
KAron.

£TAL VA UTIAPYOLV TIPOOBETES XPEWTELG avAAoya pe TL§ anattioetg tou CRM ) ERP
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