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FENIKOI OPOI YMBAZHX NMAPOXHZXZ YINMHPEZIQN

HAEKTPONIKQN EMKOINQNIQN INALAN

Meta€l g Etapelag pe v enwvupta «<Medianet Invest Avavupn Etalpela» kat to dakpitikd
tltho «Medianet Invest A.E.», riou dpelel ert ¢ 0douU Meukwv 56, otn Metaudpdwon ATTKAC,
e A.O.M 800599796, A.O.Y.

KEQOAE ATTIKHE, (AP. I.E.MH 131515101000) (edpefriq «n Etaipela») kat tou MeAdtn pe ta
oToela Mou avaypddovtal 6T cuvnupeyn oto mapdv Altnon (edefng «o MeAdme»),
ouudpwvolvtal kat yivovtat auolBatwg amodektd ta akdhouba:

1. OPIZMOI

Ot akbAoubeg AéEelg katl dpAoeLg Tou xpnopomoloUvtal oty mapoloa oluBacn Ba £xouv To
akdAouBo vonua:

Adela EETT: elvai n Mevua Adela yia vy MApOxT) UNMPESLHOV NAEKTPOVLKMV ETTLKOVWVLIWOV

KaL OpacTNPLOTATWY, N orola xopnynBnke otnv Etaipeia amd v EOvikr Emtporm)
TnAemkowvwviwy kal Taxudpouelwy.

Altnon: H attnon mapoxng urmpecwwy N onola uroypddetal amd tov Mehdt 1 and
eEouclodotnuévo arnod autdv MPOowWTTo Kal cuvodeUsetal and Tta SKAloAOyNTIKA kal ta éyypada
mou £xouv {mBel and mv Etawpeta.

Tepuatikdg EEomhiopds: O tepuatikds eEomAlopdc Tou ette napayxwpeltat and v

Etaipeta otov Mehdn und v popdn xpnowaveiou yia Toug okomoug g mapoloag
ouuBaong eite mou ayopdalel eAeliBepa o meAdtng amod v ayopd. O EEomAtopog etvat
TILOTOMOMKEVOG oUUbWVA He TNV EAANVLKT 1)/ kal Kowvotikr) vopoBeota kal evdedelypévog yia
mv mpdaBaocn otig Yrmpeoleg HAEKTPOVIKWY EMKOWVWVIWY.

MeA&TNG: To GUCIKO TTPOCWTTO To oTolo cupBdletal we Tnv Etalpela yia v mapoxn
TNAETTIKOLVWVLAKWY UTMPEECLWOV KAl TNV TeooBact Tou oTo Aemkowvwviakd dlktuo g
Etalpelac kat tpohoyeltal and my Etaipeta.

YupBaon: H eviala obuBaocn, mou mepapBavetl v mapouoa cupBacn Mevikov 'Opwy, Ty
OuUVNUEVT o auTrv Altnon tou MeAdn kal tov emouvantdpevo Tiokataloyo ¢ Etalpelag.
TnAemkovwviakod Alktuo Omtikev Ivawv: To diktuo OmTikmv Ivav g Etatpetag kat oAdKAnpen 1
umodoun tou, To omolo xpnoworoteital and Ty Etaipela yia Ty mapoxn Twv YImpeeoiwv
HAektpovikwy Emkowvwviwy INALAN

TwokatdAoyog:

O LloxUOoV TILOKATAAOYOG TwV MAPEXOUEVWY YTMPEECLWY HAEKTPOVIKWY ETTKOVWVLDY TNG
Etalpeiag, mou nephapBavel xpewoelq yia ta npolovta 1y AMeg urmpeoteg tng Etalpeiag,

o omnolog dapopdwvetal amd v Etatpela olpdwva pe to Swalwua ™mg va kabopltlet,
emBaMel kal va petaBANEeL Ta TEAN Yl OAEC TIG TTAPEXOUEVES UTMPECLEG KAL TA TTPOLOVTA NG
Etalpelag, o omolog emouvantetal oty mapolca clpBacn

Kat amotehel avamdomacTto uEPOG auTig.

Yrmpeoteg HAektpovikwy Emkowvwviwv INALAN: Ot urmpeotec eupulwvikic mpdoBacng
(dedopévwy kat MEPLEXOMEVOU) oTo dladiktuo avtioToyng Taxumtag avodou/kaboddou, ot
oroleg Ba mapéxovtal and myv Etaipela duvapel g mapoloag clupfaong.

2. ANTIKEIMENO THX XYMBAXHX

2.1 Me tnv mapoloa cupBaocn n Etapeia dlabétel otov Mehdt mpdoBaon otig Yrmpeoleg
HAektpovikwy Emkowvwviwy INALAN, o uhomolnon cuvnuuévng otny mapouca Altnong tou
Meldm, oty omola mpoodloptlovtal Ta oToela Twv YIMEESLWVY KAl TO KOTTOG QUTWY.

2.2 OL Yrmpeoteg amoteholvtal and: a) v Eupulwvikh mpdoBaon ya olvdeon oto Aladiktuo
(internet) avtiotoyng taxumrtag avédou/kabodou kal B) v Mapoxn Teppatikou EEomhiopol
oe \ettoupyla.

O Meldtng avayvwpldel kal dnAwmvel pntd We TNy umoypadn) g Altnong, ot o
TnAemkowwviakdg EEomioudg 1/kal o Wnolakog EEomiiopodg, Tov omolo mpounBeletal and
mv Etapeia, elval te anoAltou apeokelag tou, £xel OAEC TIC OUNDWVNUEVES LOLOTNTES Kal
elvat amad\aypévog amd mpaypatiké eAattiuata.

Ye kABe meplmtwon n B£on tou TnAemkowwviakou EEomltopol 1i/kat tou Wndlakou
E€omiopol oe Aettoupyla tooduvapel ue avemadulaktn armodoxr Tou amod Tov MeA&Tn.

3.AIAAIKAZIA ENEPFOMOIHZHZ YAHPEZIQN HAEKTPONIKQN ENIKOINQNIQN INALAN

3.1. O Meh&tng utoypadet tnv Altnon kat m ZUpBaon yia v mapoxr) Twy THAEMKOWWVIAKWY
Yrmpeowv. H Etatpela Swatoutat va {nmoet ta dikatoloyntikd yypada amd ta omola va
TIPOKUTITEL KAL VA AMOSEKVUETAL T) TAUTOTNTA Tou MeAdTn, ) dtelBuvon katowiag Tou 1
SlelBuvon £8pag Kal Ta GTOKED TOU VOULOU EKTTPOCWTIOU TOU, Ot MEPLMTWON VouLkoU
mpoownou, Tov A.O.M kat k&Be dAAo avaykalo kat oxeTikd éyypado yla Ty mpoonkouca
ekTéNeon NG mapouoag.AkololBwg, n Etalpeta datnpel to dikalwpa va unv mpoxwpenoet oe
evepyorolnon 1 avtiotoa va dtakowel T olvdeom Tou Mehdtn av Sev minpouvtat oL
napandvw npounobéoelg katd tm obvayn g olpuBaong i katdmy damotwong Mwg ta
npoavadepBevta dikatoloyntikd dev elvat éykupa, eV O MEPUTTWON SLAMOTWHEVNG ATTATNG
uropel va mpoPel oe Apeon 0pLoTkn SLAKOTT TwV YIMPECLWV XwPLlg va anatteital
mponyoupevn ewdomoinon, dtatnpwvtag mapdAnia kdBe dGAho vouo dikalwua tg.

3.2. Y& kdBe meplmtwon 1 Etalpela Statnpeet to Swkalwua va unv evepyoromoet ) ZUuBaocn edv
kolvel 6Tt o Mehdng elval adepéyyuog, kabwg kat ot meplmwon mou o Mehdtng dev €xel
eEodAoel An&umpdBeououg Aoyaplaouous tou 1y yia onoladnnote dAkn eboyn attla, pe my
Koworo{non ™mg anddaong autg otov MeAd.

3.3. EKTOC ammod ToV ZUVSpOouUN T, XPNOT TwV YIMPeotdv HAEKTPpOVIKGDVY EMmKkovwviwmy INALAN

Slvatal va mpayuatomnolel omoloodmoTe Xprotng, mou cuvolkel 1 cuvepyadeTatl KE QuTov iy
elval pobwtmg Tou xwpou Aettoupylag g, pe euBUvn Tou TUVSPOUNTA yLa TN VOULUN XENon
TouG.

4.YNOXPEQIEIZ/AIKAIQMATA THX ETAIPEIAX

4.1. H Etawpela umoypeoltal va dpovtilel yia v opaln Asttoupyla Tou Altlou Tng kal yia Ty
TpooTikouca Mapoxn Twv YMMPEeoldy HAEKTPOVIKWY EMkovwviwy kat va AauBdavel kdbe mpdodopo
HETPO yia va daodaliletal n achdAela, n akepatdTa kat n Aettoupyla tou Siktlou mou eumintel o
obalpa eAéyxou NG, TNPWVTAG TOUG OXeTkoUG Kavoviopoug Kat Anoddcels tg EETT 1) omolecdnmote
AMeg dlatdafelg Tou vopou kat twy kat' efouctoddtmon autol ekdidduevwy Mpa&ewy mou TTPoRAEMoOUY
auoPOTEPeC 1) TTPOCHETEG UMOXPEWOELS WG TEOG Tnv mowdmrta ummpeectwv.Eldkdtepa, otov
oUvdeopo  https://inalan.gr/politiki-anoixtou-diadiktiou/ umdpxel dabéown evnuépwon ya TQ
akohouBoUpevEG TTPAKTIKEG KAl Ta WETPa Tou éxel Oeomioel n Etaipela oxetikdue tyv npdoBaon oto
Avowktd Aadlktuo, oludpwva kat pe doa opilovtal otov Kavovioud (EE) 2015/2120 kat tov EBvikd
Kavovioud yia to Avolktd Awadiktuo (AM EETT 876/7B).

4.2, H Etalpela umoxpeoltal va oAokANpwVEL TNV ap)ikr cUVSECT) Tou TUVOPOUNTN HE To dikTud g
va mpayuatornotel  HeTadopd TG oUvAeoN Tou FUvdpounTH dtav undpyel SLIaBecLOTNTA TAPOXWY
kat dev amatteltal edn mMEOoHeTn kataokeur, oUudwva pe ta ekdotote opllOpeva OTo LoXUOV
pubpoTkd MAalolo. Inuewvetal T dev udlotatal N AVWTEPW UMOXPEWON O TIEPITTWON ALTAHATOG
HETAPOPAC 113N evepyng oUVOEONC OE TTEPLOXN Tou oL Yrmpeoleq HAektpovikwv Emkowvwvidv INALAN
Sev elval dlabéoipeg, wg ek TouTou dev uMaEXel unartotnta g Etatpelag yia v aduvaula mapoxng
urmpeoLy kat dlatmpolvtal ta dkalwpata tou apdpou 6.5 MeplMTwon altuaTtoq UETAPOPAq
evepyng oUvdeong oe Meploxn mou dev unidpxel dlaBeotpdtnta, Sev uNGEXeL unartdtnta g Etapelag
yla v aduvaula mapoxng UMMPEcLwY Kat WG ek ToUTou dtatneolvial Ta dikalwpata Tou dpbpou 6.

4.3 H Etawpela umopel va Betel ektodq Aertoupylag 1 va SLAKOMTEL TEOCWELWVA TNV TAPOXT TWV
YTMPEeoLOY HAEKTEOVIKGOY EMKOWWVLDV YA TN DEVEPYELA TIPOYPAUUATIOUEVWY EQYACIWY CUVTHPNONG
kat avafdbuong tou dwktlou eddoov ToUTo Exel PNTd yvwotorowmnOel otoug meldteg péow
nAektpovikoU taxudpouetiou 1 avakolvwong otov TUMo i He G0 TPdodopo TPdTOo.

L4, Yupdwveltar 6t n Etawpela oudepla eublivn Ba uméxel yia dpeoeg 1 éupeceq {nuleg, yua
Stadbuyodvta kEpdn 1 €0oda, anmwAela 1 aMolwon dedopévwy 1 yla omoadnmote AN {nula tuxov
urootel o MeAdTng (ektdg edv odellovial amokAElCTIKA O UMALTIOTNTA NG -OOA0 1 auélela) 1 ot
TIEPUTTWOELG avwTépag Blag.

4.5, EQv n dtaBeopdtnta tou diktuou g Etalpelag n/kat twy mapexouevwy Ympeouwy HAEKTPOVIKGDV
Emkowvwviwv INALANSwakorel yia Adyo amoklelotuaiq unartidtntag e Etapelag, n Etawpela odeilet
OTIWE OTOV APECWS EMOPUEVO AOYAPLACHS VA TIIOTWAOEL TOV [EAATN e TO TUNUA Tou kataBaihouevou
and autdv mocol tou mayiou Téloug Tou avtiotoel oty xpovikh meplodo Tng dlakommg Twv
TIAPEXOHEVWY YTMPEESLWV HAEKTPOVIKWY ETILKOLVWVLWDV.

4.6. H Etawpela umoxpeoltal péow tou Tunuatog EEurmpétnong Mehatwv va efetdlel dueca kabe
attua tou MeAdTn oxeTKd pe v Altnon, Ty eykataotaon, mv évapln 1 dakom), TV THoAdynon,
MV MoLOTNTA TWV UTMEECLWY KAL TV armokataotaon BAaBmv, evtdg eUAoyou Xpdvou amd g OXETIKNAG
yvwotonomoewg tou MNeAdtn. H Etatpeia de dépet kapla eublvn yia tov xpdvo emdiopbwong BraBuv
TIoU amaltolv evépyeleg amo 1) eumAékouv ka®' olovdnmote TPomo GMoug dopelg. Te meplmtwon
BraBmv 1 SucAettoupyuwv tou EEomhiopol, N Etatpeia, avalauBaver v umoxpéwan, emiéyovtag
KaTd TV amdAuT SLAKPLTIKT) TNG EUXEPELA ELTE va TOV AVILKATACTNOEL T) VA TOV EMOKEUACEL, 0t eUAOYO
XOOVIKO SLAoTNUA, AVEU OLaodONTIOTE XPEWONG Tou Mehdtn eddoov ot BAaRec 1 ducAeltoupyleg tou
E€om\iopol dev odellovtal o kaky 1) TANUUEAT XPerion autoUl 1) o€ urattidTnTa Tou MeAd.

4.7. H Etaipela oudepla eublvn dépel yia omoladnmote {nuila mou propet va mpokAnBel amd v kakn 1
TANUKEAT Xpnon Tou EEomiopol. Amok\elotikn euBuvn yia onmoadnmote oxetikn {nula mou mpokumtouy
oav anmoTéEAecua Gowy, eVOEIKTIKA Kal OXL TEPLOPLOTIKA, avadépovTal mapakdtw, GEPeL AMOKAELCTIKA
KAl HOVO O KATAOKEUAOTNG TOUG: @) TPAUUATIONOS 1) Bavatog mpoownwy, B) {nuiec oe omowadnmote
Wilokmola kat xpnowornotolpevo  eEonMopd, v) mpooBolés Skalwpdtwy Tveuuatkng 1/ kat
Blounxavikng Wdlokmotag cuprephapBavouévay.

4.8. H Etalpela umoypeoutal va evnuepwvel Tov MeAdtn mpwv and v unoypadt mc Altnong yia toug
yevikoUg Opoug, TG mpoUmobEcelg kal Toug Opoug TEOoPacng Kal XEnong Twv TTAPEXOUEVWY
urmpeoty, onwg ekdotote Ba toug Mpoodlopilel n Etalpela, T dldpkela oxUog Kal Toug TPOMoUq
AUong TG ZUPBAONG, TOUG KavOVEG XPNOEWS Tou EEOTALOUOU, TIG XPEWOELS, TA XAPAKINELOTIKA Tou
TIOKETOU UVOEDNG, TNV TTOLOTNTA TWV UTTMPESLOV KAl TNV TEPLOXT) KEAUPNG.

4.9 Twa v mpoodepouevn Ymmpeeola ol avaypadoupeves TaxUtnteg petddoong elval ol péyloteg
OVOUAOTIKEG TIAPEXOHEVES evolUppata. OL MpayuaTikég TaxUutnTeg duvavtat va eudavidouy amokMoelg
and toug Mapdyovteg mou efaptolvtal and cUVONKEG Kal TEXVIKEG TTAPAUETPOUG TIEPAV TOU EAEYXOU
mg Etalpelag.

AQPEAN YNOXPEQTIKEE NAPOXEX XPONIKO AIAZTHMA/MPOGEIMIEX

013848, 1 ¢ Téve (5)

AnavTAces o mapdTova/ke

Anokaraoraon BAGBNG

lotoos ,
https://www.inalan.gr/contracts

Ymoypadn meAatn
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£.10. Y& meplntwon ékdoong ekKaBapLOTIKOU A\OyapLacpoU He TOTWTKO undlouro, 1) Etatpeia
UTToXPEOUTAL VA TIPOXWEA OE ETMOTPOGT TOU TTOCOU QUTOU EVTOG SUO UNVWV

and v umoBoAn g oxetikng attnong. H Etalpeta diatnpel to dikalwpa va kalirtet Gueoa, k&be
An&umpdOeoun kat vopwa analtnti opelr) tou Tuvdpoun T and ormoladnmote mEOYPAUUA

YT PEeotwY HAEKTEOVIKWY EMMKOVWVLWY INALAN, ammé To TUXOV TIIOTWTIKO UMOAOLTO ekkaBapLoTikoy
Aoyaplacuol tou.

£4.11. H Etalpela dikatoltal va evnuepwyeL ToV YuvSpounTn yla TI¢ urmpeoteq/mpoidva tou, kabwg
Kau yla ornolodnrote Oépa oxeTko we TG Yrmpeoleg HAektpovikwy Emkowvwvicoy INALAN kat thv
napouoa TUpBaocn, péow tou SnAwbévtog TNAedwvou emkowvwviag, 1) e kKaBe GAo VOO TpdTo.
O ZuvdpopunTg £xet To dikalwpa va {ntoet and tnv Etatpsla va pnv evnepVETAL Yo TG
urmpeoteg/mpoidvta tou.

£.12. H Etalpeia Sikatolutal va eykpivel TNAEDWVIKO 1) NAEKTEOVIKO alTnua Tou JuvSpounTr yia
ayopd eMITPOCOETWY UTMPEECLWY / TPOIOVTWY TG ETalpelag, Ue Xpéwor) TOUG GTO AoyapLlacuod Tou.

£.13. Tla TNV QVTIETWTILON TMEPLOTATIKWY TTOU adopoUv Ty achdleld, akepaldtnta

Kal TG TuxOv amel\ég ota ocuotuatda g, n Etalpeta Suvatal va AapBavet

£VOEXOHEVWG - HETPA TTOU AdOPOUV, EVOEIKTIKA, TN SLEVEPYELQ AMOTIUNONG KVAUVWY KAl EAEYXWY
aohdAelag og CUOTAUATA, TNV KATAPTION oXedloU EMXELENOLAKNG CUVEXELAG, TN GUCLKN pootaota
TWY £YKATACTACEWY yLa TV anotporm un efouctodotnuévng mpdoBaone os autég kal Tnv
TPOOTACA TOUG Ard PUOKEG KATAOTPODES, TNV UAOTIOMON UNXaviouwy aohEAelag SIKtiou kat
eléyxou AoyLkng MpdoBaong, T dlaxelplon kal mapakololdnaon SiktUou, Tv avixveuon kat
QVTILETWMON KakoBoulou Aoyiloukou.

£4.14. H Etaupela Swialoltal va Toomomolel TOuG MapOVTEG POUG KAl TA TIOAOYLA Tou cUudwva ue
mv kelpevn vopoBeota omwg avadépetal otoug nmapdvieg MNevikous ' Opous.

£4.15. H Etawpeia dikatoUtal va rpofaivel oe avtikatdotaon tou xopnyndevtog block static IP, dtav
n napoxn tou kablotatal avédiktn yia texvikolg Adyoug.

5.YNOXPEQIEIZ/AIKAIQMATA MEAATH

5.1. O MeAdng odeilel va cupminpwvel dha ta medla g ouvnuuévng otnv napoloa altnong kat
Aoutwy avaykaiwy yla my evepyorolnon eyypadwy, ue ta mnpn katw akndn otoela tou. O
Meldmg unoxpeoutal va dnAwvel otny Etaipela dueca kat xwplg umaltia kaBuotépnon kat
£YYPAdWE, HE Fax 1) e CUCTNUEVT ETLOTOAT PO TNV ETalpelag, Tuxdv petaBoleg Twv otolxelwy
(MpoowTkwv 1} EMwV) Tou TephapBdavovtal otnv Altnon 1 €xet Kowvorowmoet otny Etalpeia,
AMwe kdBe emidoon yivetal eykUpws oty dnlwbeloa ent g Althoewg SievBuvon, ue Ty
embuAain mg Etawpelag va katayyeilel dueoa my napoloa.

5.2. O Meh&tng urnoxpeoutal, ebdoov analteltal kal Katdmy cuvevvonong ue tnv Etalpeia, va
eMTPENeL v eloodo efouclodotnuévwy ekmpoowrwy Tng Etalpelag, oty katowkia tou kat tmv
mpdoBaocm oto TAemKowwviakd SlkTuo mou Bploketal eykaTeECTNUEVO kel TPOKELEVOU va
mpaypatonomBoly epyacleq eykataoTaong, cuvTNENONG 1) EMOKEUNG TOU TNAEMKOWVWVLAKOU

AlktUou, kaBwg kal oToleadnmoTe AAeC avaykaleg eVEPYELEQ yla TNV opBT) ektéheon g ZUpBaong.

5.3.0 MeAdng eublvetal amévavtl otnv Etapela kat odellel va éxet eEaodaliost v anapaltntm
TponyoUueyn cuvalveon Tpltwy MPOoWMWY yla Ta avwTépw, Tou opllovial oty 5.2 ot meptmtwon
ToU TPLTA MEOCWITA SIKALOUVTAL VA apvnBoUy TNV EKTEAECT] TWV AVWTEPW EPYATLWY OTOV XWPO TOU
TEAATN 1} OE KOWOXPNOTO Xweo. O MeAdTng umoypeoltal va eAéyxel TV koAl Aettoupyla Tou
E£0WTEPLKOU TOU BIKTUOU, TO TUNUA auTd Tou SIKTUOU avrikel otov MeAdt, o omolog eublvetal kat
BapUvetal anmokAeloTK& yia v amokatdotaon twv BAaBov oto tuiua auvtd. O Meddg dEpel v
£uBUVN TG eykatdotaong Tou EEomouoy, kabwe n StachdAion e acharols Aettoupylag Tou
EEomAlopou Kkat tou diktUou tou Mehdtn elvat amokAeloTikr euBuvn autou.

5.4.3¢ meplmtwon mou o MeAdtng dev cUMUOPGWVETAL HE TOuG GPoUG ¢ ZUBaong, n Etapsia
datmpel to dwalwua, katdmy oxetkng eldonotnong mpog tov Medd, katd v kplon g va
mpoPel dueca oe pepkr) 1) OALKT) Slakom TG urmpeotag.

5.5. OL UrMpPeoteg TapéxovTal Mpog ToV ZUVOPOUNTH AMOKAELOTIKA kAl Hovo TTpog (dla xenon. O
MeAdng amayopeUeTal va Mapaxwpet Tn xpron g, urekuloBwvel, deTanwAel kat ev vével va v
SLABETEL TTPOG EUMTOPLKT) EKMETANEUOT).

5.6. O MeA&TNG OdEIAEL VA EVILEPWOVETAL VLA TNV TIOALTIKT) TNG ETalpelag, TG LOXUOUTEG TIHEG KAl TG
odnyleq yla mpootacia tou anopeErTou Twv TNAEMKOWWVIWY ard Tov dKTUakd tomo 1) ta onuela
TIWANONG MEOLOVTWY Kal uTmpeectwy TG Etatpetag.

5.7. O Meldtng dnhwvel 6Tl avayvwpllel 6Tt to Aladiktuo elval avoktd meptBalov kal obeilel va
evepyel pe emuéleta kat va AapBavel kaBe mpdodopo HETPo acdaletag (m.x. ouxvh alayn
KWOLKWY, araydpeUon Xpnong anod Tpltoug KAL) yla va armoTeENEeL TNV NapAvoun Xpron Twv
TIPOCWITIKWY TOU OTOXELWV oTo dladlktuo.

5.8.0 MeA&Tng umoxpeoUTal va KAVEL KO} XEnon Twv YIMEectwv HAEKTPOVIKWY EMKOVWVIWDY Kat
Tou EEomhiopoy, mpwvtag Ty wxvouoa vouobeata, Toug dpoug ¢ ZupRaong, ta xenotd nén kat
g 0dnyleg g Etapeiag, onwg autég avaypddovtal ota ouotiuata mpoofaong otig Yrmpeoleg
HAektpovikwy EMmKolvwviwy, oTlg urmpeoleg dladktlou (internet) kat nAeKTPOVIKOU Taxudpoueiou
(e-mail account) 1} kowvorololvTal pue GAo TEodTo otov MeAdtn and v Etalpela.

5.9. O MeAdmg eublvetal yia K&Be kakn xEnon Twv Urmpeectwy Kat Tou diktuou ¢ Etaipetag mou
ylvetal amd v mpdoPBacn oty Yrmpeola. Kakn xenon ouvioTtd, evBEKTIKA Kal OXL TIEPLOPLOTIKE,
K&Be amodrelpa WBlomomoews tou andpentou Kwdwkou MpdoBaocng (Password) d\ou xprotn, n
padikn armootoAn un ntnbeioag nAektpovikng arAnloypadlag yia mpowbntikols 1y mAnpodoplakols
oKkomoug  (spamming), T ev vével TpowBnon avemBUuNTwy, EVOXANTIKWV 1) TaPATAQVNTKOV
UNVURATWY  (QAUCIOWTEG EMOTOAEG, ouoTiuata mupauldwy K.AM), cuurmepapBavopévng kdbe
npoonéBelag efandtong 1 naparldvnong péocw maparnoinong g emkedalidag (header) twv
UNVUPATWY (spoofing), N amooTtoAr) ueydlou aplBuol MapOHOLwY NAEKTPOVIKWY UNVUPATWY oTov (SLo
mapaAnmm (mail bombing), KaBwg katw n pe omolovdnmote dAAo tpodMo MpooTdbela datdpaing g
opaig Asttoupylag tou Siktlou g Etalpelag n/kal mapakmAuong e xenong autol amd AAAoug
xpnoteg (uéow unepddptwong, flooding, "denial of service" attacks, crashing «k.Am.), n petaddoon
Yndlakwy v 1 ouvadouq emdnuou hoylopkoU (trojan horses, worms kAT.), oL k&Be eidoug embeoelg
oto diktuo/servers g Etapeiag 1 tpitwy (hacking, cracking k.Am), n petadoon, diavoun n/kat
amoBrkeuon mapdvopou UAkoU (A.x. Telpatikd Aoyiopikd, copyrighted music tracks, copyrighted
DVD, movies, elkoveg/video madnig mopvoypadlag, Kelpeva mou unokvolv og TEAEOT) EYKATLATIKOV
EVEPYELWYV, UAKO TTOU TTPOAYEL Slakploelg pe Baon to ¢pulo, To Bprokeuna, Ta MOATIKA dpovhuata,
™ duleTk) 1) eBvIkT Tpogheuon) kAT Kakr) xprion ek pépoug tou Meldm dlvel oy Etaipela ta
Sikawwpata Tou apbpou 6. H Etatpeta Snhwvel pntag ot Sev mpoBalvel ek Twv MPOTEPWY OE EAEYXO
ToU TIEPLEXOHEVOU TToU petadidetal HEow tou dktlou G kal enmopévws oudepla eublvn dépel
OXETIKA HE TO TIEPIEXOUEVO OTO omolo o MeAATNG amoktd mpocBacn 1/kal AauBavel pEow TwvV
YTmEeoLwY Tou Tou apéxovtal and v Etawpela kaw dev uméxel kauta eublvn yla tuxdv mapavoun
¥pron toug and tov NMehatn

5.10. O MeAdtng dev dUvatal va KAVEL XPNon Twv YIMEEowwv HAEKTPOVIKWY ETKOWWVLDY yia
eumoplkoug okomoug, kaBwg entong va unepdoptwvel To diktuo ™ Etapelag. Te meplmtwon g un
OUPPOPdwWoNG Tou MeAdTn pe Tov Mapdvia 6po 1 Etapela éxel Sikalwua povopepols katayyeiiag
Tou dpBpou 6, KaTomLy TG MEONYOUHEVNE PO 5 NUEPWY TIPOEdoTolnoNng Mpog tov MeAdm.

5.1. O Mehdtng odetlel va evnuepwvel v Etalpela yia v Unapén mpdoBetou efomAiopol
(ouvayepuodg, fax, POS, modem kAm) mou elval ouvdedepévos e TG UTMPEECIEG NAEKTOOVIKWDY
emkowwviwv Inalan. H Etapela oudepla eublvn dpépetl oe meplmtwan mou o eEomAloudg autdg emeldn
Sev etvat cupBatdg pe tov Aowmd eEomAiopd kal mapeumodilel TNV ouan mapoxr Twv YIMEectwy.

6. AIAPKEIA THZ ZYMBAZXHEX - KATAITEAIA
6.1. T& MEPIMTWOT TIPOTANPWHEVWY TTAKETWV:

6.1.1. H Z0pBaon elvat aoplotou xpdvou, Sidpkelag omwe oplletal otnv Altnon, apXouévng amod my
nuepopnvia evepyoromoews Twv Yrmpeolwv HAektpovikwv Emkowvwvidy INALAN. O Mehdtng
eublvetal yla v olooyepn) kataBoAr OAwv TwV XPEWCEWY TTOU MPOKUTTTOUV arméd Tnv mapoxn Twv
Yrmpeolwv HAektpovikmv Emkowvwvicov INALAN LEXOL TNV OPLOTIKT| SLAKOTT TOUG.

6.1.2. O Meldng uropel va katayyelhet ) TUuBaon énetta and oxetkn éyypadn ewdorolnon mg
Etalpelag, ouvodeudpevT anapalttwg UE avilypado Tou SeATIOU QOTUVOMLKAG TOU TAUTOTNTAG N
SiaBatnplou, n orota Ba  uvloroteltatl To cuvtoudTEPO duvatd OTO UETEO TOU TEXVIKA £PLKTOU KAl
eVTOG TwV 0pOuEvwY TIPOBECoULOY amd TO KavoVIoTkd TAalolo  Méxpl TNV opLoTk SLakomm Twy
Yrmpeolov o MeAdmg odethet va kataBaAel OAEG TIG OXETIKEG XPEWOELG.

6.1.3. H Etawpela divatalr va katayyethel omotednmote ™ UpPBaon ya omoudato Adyo, Omwg
evOEWTIKA: @) Ot TIEPUTTWON UN CURMOPDWONG Tou MeAdtn ue onoladnrote anoéd TG oupBATIKEG Tou
uroxpewoelg mou Bewpolvtal oAeq ouowwdelg, H Etawpela duvatal otnv mepimtwon avty va
avalnmoel ornolecdnnote OeTkEG 1) amoBeTikég {nuieg €xel umootel amd v avtiouuBatikn xenon
Twv uimpeowwy autwv.f) Bavatou tou Mehdtn, knpufng tou MeAdtn oe katdotaon MWXEUoNg 1
navong MNPEWEOY 1) GANG TapopoLag KataoTaong, LETATPOMMG TG VOULKNG Tou wopdng, Béong tou
uné kaBeotwg dtdhuong, ekkaBaplong avaykaoTtikng dlaxelplong kabwe kat oe meplrtwon mou o
MeAdtng kataotel adepéyyuog. y) ota makeéta Basicl000 oe meplmtwon umépBacng g MOALTIKNG
unviatag xenong 10%, dnikadn €wg 31 TB Ttov uiva, omou tekdalpetal ot n xeron dev elvat
MPOCWITLKY, TPAYUATOMOELTAL YA ERTOPLKOUG OKOTIOUG KAl amotehel unepddptwon tou dktlou
olpdwva pe ta oplldueva oto dpbpo 5.10 Tou mapdvTog, N Etapela éxel to Sikalwpa povouepolg
KatayyeAlag TG oupBaong We mponyoUdevn TPo 5 nuepwy oxeTkn ewdomolnon tou Mehdat, adol
SoBel n evalaktik petdBaong oe eTalpko (business) mpodypauua.

6.1.4. Me T MEn ¢ ZUuBaong Oleg ol ekatépwbev amarmoelg kabiotavtal AnEmpoBeopeg kat
amaumteg. EQv o MeAdg mapapelvel os evepyd oupforato yia ddomnua avw Twv 12 unvawv 1
OXETIKY) €yyUNaON yla TOV TEPUATKO eEOTAOUO emoTpédeTtal aTtov MeAdtn ot MoTwon Tou eMdueVoU
UAVA TTApOXAG UTMPESLOV.

61.5. Me v emdpuradn twv dlahapfavouivwv Oty KATWTEPw, €AV T Evepyoronon g
Tnhemkowwviakig T0vdeong INALAN amodeiyBel texvikd pn duvat, n Etalpela Ba evnuepwost
Aueoa tov Mehdt kat n napovoa oUpBaocn Ba kablotatat avioyupn.

6.1.6. Eddoov clpdwva e TG loxlouoeq Slatdfelg emrpénetal n olvayn oluBaong and andotaoTn
yla tg Ymmpeoleg mou mapéxovtal améd v Etalpela, os mepimtwon mou n TupBacn cuvartetal €€
QAnooTdoews 1) eKTOC EUMOPLKOU KATAOTHATOS, O MeAdG ExeL To dkalwpa va uravaxwpenoeL and
mv mapouoa eviog dskatecodpwy (14) nUEPOAOYIAKWY NUEPWY amd ™ ANPewg TG mapoloag n
evtdg dekatecodpwy (14) TUEPONOYLAKWOY TMUEPWY amd NG EVEPYOMOMOEWS Twv  YMMPECLY
HAEKTPOVIKWOVY EMKOWVWVLWDY TIou atthOnke, epooov 1 Mapoloa KOWOTOLETAL TAUTOXPOVA e TNV
evepyorolnon autwv. H unavaxwpnon yivetar alnuiwg. O Meddng xpewvetal uévo yia my xeron
TwV YTMPeowwy HAEKTPOVIKWY EMKOWVWVLGOY yla TO SLACTNUA HEXPL TNV OPLOTIKY OLAKOTT Twv
YTmMEesLwV AOyw TG UTTavaxwenomg Tou
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6.2. T& MEPLMTTWON TIAKETWY OPLOPEVNG SLAPKELAG:

Katd myv nuepounvia cupminpwong g eEAAXLoTNG oupBatikig dlapkelag, onws oplletatl otny
Altnon, n 2UuBaon avavewvetal autouata yla adpLoTto Xpovo, ektdg av o Mehdtng 1 n Etalpela
{nmoouv T un avavéwon g. O Meldtng eublvetal ya tnv ohooxepn KataBoAr dAwv Twv
XPEWOEWV TTOU TTPOKUTITOUV aréd vy napoxn Twv YIMPeotwy HAEKTpovIkwY Emkovwvidy INALAN
UEXPL TNV OPLOTIKY) SLAKOTTT) TOUG.

6.2.1 O NMehdtng propel va katayyelhel T TUuBaocn kat mpv amd T AREn g EMelta and oxETIKN
£yypadn ewdonoinon mg Etalpeiag, ouvodsuduevn anapaltntwg pe aviiypado tou deAtiou
QOTUVOMLKTIG Tou TautodtnTag 1 dlaBatnplou, n onola Ba ulomoleital To cuvtopdTEPO Suvatd oTo
UETPO TOU TEXVIKA £DIKTOU KAl EVTOC TwV 0ptOUEVWY TTPOBECHIWY amé To kavovioTko Thalolo. Méxpt
TNV OPLOTIKT SLakom TwV YIMPEeolwy o MeAGTNG odellel va kataBAAel OAEC TIG OXETIKEG XPEWTELG. Y€
neplntwon katayyehlag g ZuuBaong amd tov Mehdtn xwplg unattdta g Etapetag i and v
Etalpela Aoyw unartdmtag tou Mehdtn, o Mehdtng odelhel mépav g eE6DANONG Twv Aoyaplacpoy
TOU WG TN XPOVIKT| oTyun oxlog g katayyeAlag, va kataBdlel emlong otnv Etaipela to téhog
amocuvdeong, To orolo urohoyiletal oUudwva pe v keldevn vopobeota kat TG CUCTACELG TNG
EETT. Se meplmtwon mpo 12 punvwy katayyelia and tov MeAdtn n eyyunon dobeioa yia tov tepuatikd
efomhloud dev emotpédetal

6.2.2 H Etatpela duvatal va katayyeilel omotednnote t UuBaon yia omoudato Adyo, drwg
EVOELKTIKA:

Q) oe neplmtwon un ouppopdwoNg tou MeAATN pe OToLAdNMOTE Ao TG CUMBATIKES TOU UTTOXPEWOELG
TTou Bewpolvtal OAeg ouotwdelg, H Etalpeia dUvatat oty neptmtwon auth va avaldntiost
orolecdnmote BeTikeg 1) amoBeTikeég {nuleg £xeL uTTOOTEL ATTO TNV AVTLOUPBATLKT XPE1OT) TWV UTMEECLWY
autov.

B) Bavdrou tou MeAdTn, kPUENG Tou MeAdT oE KATAGTACT) TITWYXEUONG 1) TAUONG TANPWHWY 1) AAANG
TAPOHOLAG KATAOTAONG, HETATEOMMG TNG VOUKNG ToU popdrng, Béong tou umd kabeotwg StdAuong,
exkabaplong avaykaotikig dlaxelplong kabwg kat oe meplmtwon mou o Meddtng kataotel
abepéyyuog.

y)ota makéta Basic1000 oe meplmtwon unépPaong g MOATkng unvialag xpriong 10%, dnhadn éwg 31
TB tov ufva, omou TekualpeTal 0Tl ) Xpnon Sev elval TPOCWTTKY, TTEAYUATOTOLELTAL yia EUTOPKOUS
okomoug Kat amoteel urepddpTwon Tou diktlou cludwva pe Ta oplodpeva oto apdpo 5.10 tou
mapovtog, n Etatpela éxet to dikalwua povouepols katayyehlag me cupBAaons pe mponyouuevn mpo
5 NUEPWY OXETWKT eld0Tolnon Tou MeAdtn, adol Sobel n evaA\akTkr) HETABAONG 08 ETAPIKO
(business) podypapua.

6.2.3 Me ) M)En ™¢ TUuPaong Oheg ot exatépwBev anartoelg kablotavtat AnEumpdBeoueg kat
QmaltTeS. MeTd TNV MAPO0S0 TwV 12 UNVMV 1) OXETIKN £yyUNON yLa TOV TEPUATIKO eEomAlond
EMOTPEPETAL OTOV NEAATN OE TIOTWON TOU ETTOUEVOU PNV TTAPOXNG UTINPECLWOV.

6.2.4 Me ™V emMdUAAEN TV SloAauBavouévwy oTnv KaTwTépw, eAv N evepyorolnon g
TnAemkowwviakng ZUvdeong INALAN amodeiyBel texvikd un Suvatr, n Etapeta Ba evnuepwoet
Aueoa tov Mehdtn kat n mapovoa cupBacn Ba kablotatal avioxupn.

6.2.5. Eddoov clpbdwva Pe TIg loxUouoeg dlatdelg emTpénetal n olvayn ouuBacng and andotaon
yla TG YTmpeoteg mou mapéxovtal anod my Etalpela, os meplntwon mou ) ZuuBaocn cuvarmtetal €
QMOCTACEWG T} EKTOG EUTOPLKOU KATACTARATOG, O MEAGTNG £XEL TO dikalwua va urmavaxwpenoet anod
mv Mapoloa evidg dekatecodpwy (14) NUEPONOYLAKWY NUEPKV aTTd TG AWEWS TG Tapoloag 1
£VTOG SekateaoGpwV (14) NUEPONOYLOKWY NUEPWY ATTd TNG EVEPYOTIOWCEWS TwWY YTMEEGLWY
HAEKTEOVIKWY EMKOWWVIGY TTou attiiBnke, epdoov 1 Mapoloa KOWOTOLE(TAL TAUTOXPOVA UE TNV
evepyorolnon autwv. H unavaywpnon yivetat alnpiwg. O MeAETNG xpewveTal HOvo yia v xpron
TV YIMPeotwv HAEKTPOVIKMV EMMKOVWVLAY YLa TO SIACTNUA UEXPL TNV OPLOTLKT) SLAKOTT TwV
Yrmpeolwy AOyw TG uravaywpenong Tou.

6.3. H Etaipela pe v emdulafn twv Aoumiv dikalwddtwy g, duvatal va katayyellel v mapovoa
LETA aé £1d0TIOINGCT) OE TIEPUTTWOELG KN CURHOPPWONG HE TG LOXUOUOEG OLKOVOUIKEG KUPWOELS KAl
eléyxoug epmoplou.

7. THAENIKOINQNIAKOZ TEPMATIKOX EZOMAIZIMOX

7.1.H Etaipela SUvatal va mapéxel oTov ZUvOPOoUNTH TOoV anapaltnTo TNAEMKOWWVLIAKO TEPUATIKO
EEomALoNS yia Ty TTapoxn Twv YTIMEECLWVY TNG KATA TV Kplon TG. Mapéxetat n Suvatdtnta otoug
KATavoAwTEQ yia eAeUBepn emhoyn Tepuatikol eEomAopo (Im.x. router) oTo TOMKO IBLWTIKO TOUG
Slktuo olpdwva pe v um' ap. 1058/11/19-12-2022 (DEK 7271/t. B' /31.12.2022) anddaon g EOvkIg
Emtpormg Tnhemikowvwviwy kat Taxudpouelwy mou apopd tov kaboploud tou Inuelou Tepuatiopol
Awtlou (ITA) ya napoxn otabepnc urmpeotag.

TV texvoloyla Twv Sktlwy OTTKWY VoV PEXPL TV katowia (FTTH), onwg to clvolo twv
TTAPEXOUEVWY UTMEECLWY NG ETatpelag, o katavalwtig propel va emAéEel Sikd Tou router, Ouwg, N
Etatpela, yia texvikolg Adyoug diatpeel To dikalwpa UMoxpewTiknG eykataotaons eEomiopuol
omtkoU diktuou (ONT), To omoio apapevel kad' OAn ™ Stapkela TG cUKPBAONG OV KUPLOTNTA TNG
Etalpelag kat pe ) AMEn g emotpédetal pe euBlvn Tou cuvSpounT.

Kat'eméxktaon, divetal otov katavalwt n duvatotta elte va npounBeutel and my Etapela
TNAEMKOWWVLAKS TEPHATIKO eEOTTALONO elte va emMAEEEL SIKLA TOU SLKTUCKT) CUOKEUT (1T router with
NAT, DHCP) n orola 6a elval oe cuvéxela tou efomiopol g Etapelag

7.2. T meplmtwon mou o MeAdtng, kata v kplon tou, emAéel va mpounBeutel TnAemKowwviakd
E€omAlond amd olovdnmote Tpito, kat o ev Aoyw eEomiopdg dev elval o mpotewvdpevog and v
Etalpela ) dev elval cupBatodc pe to Siktuo g Etalpelag, n tehevtala dev euBlvetal og kapla
meplMTwon yla v menon ornolaodnnote Meoleoulag kat yia Ty eV YEVEL TTPOOTKOUCA MIAPOXT) TWV
OUMDWVNUEVWY NAEKTPOVIKWY UMMPECLWY 0Ta Malola g napoloags.

O MeAdTng ublvetal MANPWE yla T cupBatdtnTa Tou ev Adyw eEOTALOHOU pE TO SIKTUO TNG
Etalpelag, Ty eyKkataotaon kal GuvIneEnon Tou, TNV apon omowwvanmote mpoBAnuatwy odeiloviat
oTov ev Aoyw eEOMALONO KaL TNV evepyoroinor tou,

WOTE va ekkviioeL 1) TpoBeopia yia v evepyormolnon twv urmpeeotwy ¢ Etalpelag.

7.3. H Etalpela duvatal va apveltat mn olvdeon, eite va amoouvdéel, lte va mavel my mapoxn
UEPOUG T) TOU CUVOAOU TWV UMMPECLWY £GOCOV TepUATIKOG EOMAONOG anmodedetypéva dnuoupyel
BAGReC 0TO dNUOGCLO BIKTUO NAEKTPOVIKWY ETIKOLVWVLLY eMMEedloviac dAAOUC XENOTEG Katd tn
Aettoupyla Q. Te €kTakteg MEPUTTWOOELS, N Etalpela dUvatal va anoouvdEeL TEpUaTtkd eEomALouo
epOoOV UMAPXEL AvAykn yia TV Tpoctacia tou SiktUou umd v mpolnmdBeon otL omou elvat
TEXVIKA EPIKTO TTAPEXETAL OTO XPENOTN eVAAAKTIKN duvatdtnta. Te kdbe mepimtwon n Etapela
EVNUEPWVEL TOV TEAKO XPNOTN yia TV Slakorm eviog uag (1) epydoiung nuépag and tm dlakormm,
urodetkvlovtag Ttov Adyo Slakommg, kAl Ta MEOTEWwOpEva Bruata ya v avakmon g
urmpeotag.

7.4. H Etalpela Sev dgpet eubuvn yla TNV eyKATACTAOT), CUVTNPENOT, EVEPYOTTOLNAT TOU TEPUATIKOU
efomhlopol kat v dpon tuxdv duchettoupylag g urmpeolag oe MePmtwon Tou O TEPUATIKAG
efomhlopdg mou éxel eméfel kal ypenoworolel o cuvdpountiq amodedelyuéva dnuoupyel
mpoPAnuata oto diktuo ™ Etalpelag. Tuxdv un oupudpedwon Tou ouvdpountr umopel va
EMDEPEL TTPOCWELVY) DLAKOTN NG UTMpeeoiag yla 6co udlotatal To mPORANUA 1) 0PLOTIKY SLaKOTT
(katayyela olpBaong) edpdoov o cuvdpountc dev cuupopdwvetal. BAABN mou odelletal oe
xorjon tepuatikol efomhiopol mou anodedelypéva dnuoupyel mpoBAfuata oto diktuo tou
mapodyou 8 cuviotd eUAoyo Aoyo katayyellag g cupBaong amd tov cuvdpountr).)

7.5. O MeAdmg dev dikatoutal va enepPBalvel ue orolodNmote TPOTo 1 HECO 0TO TNAETIKOVWVIAKO
Alktuo 1) otov EEomdioud mou eSurmpetel ™ olvdeot) Touue autd kal Ttov orolo mpounBeletal amd
mv Etalpela, dpEpet de v mArpn eubuvn ot meplmtwon tétolag enepfioewg (EVOEIKTKA kal Xwplg
TIEPLOPIOUO amayopeUeTal N OAKY) emavadopd pubulcewy Tou tepuatikol eEomitouol (reset)). H
£uBUVN yla v KaAr) Asttoupyla Tou EEOTALOHOU avriKel ATTOKAELCTIKA OTOV KATAOKEUAOTH) AUTOU.
H Etaipeia minpodopel tov MeAdtn oxetikd pe t Asttoupyla tou EEormliopol. Ze meplmtwon
BA&RNG tou EEomliouol mou ypnowworolel o Mehdtng Ba mpémel va ansublvetal dueca oty
Etawpela kal va empenel ehelBepn mpdoBaocn tou eE0UCLOBOTNUEVOU TIPOOWITKOU TG yLd TV
meaypatomnolnon eAéyxou 1) Tnv arokataotaon PAGRNG.

7.6. e meplmtwon $Oopdag, BAGRNG 1) kataotpodng tou mapaxwpouuevou and v Etaipela
teppatikol efomhiopol Tou odelletal oe Sk tou TPAEN N/kal mapdAiewpn efaipoluevng ™S
$Bopdag amd cupdwvnuevn xEron, 1 eyyunon yia Tov TEPUATIKO eEOTALONO 1) oTTola TANPWVETAL Pe
TOV TIPWTO AOyapLAcHO KATATMTeL

7.7. E&av o ouvdpountig xenoworolel tepuatikd eEomiopd Swng tou emAoyng n Etawpela dev
euBUVeTaL OE TEPLTTWON TIOU © CUVSPOUNTNE amevepyoromioel pubuloelg avaykaleg yia v opdn
Aettoupyla twv urmpeotwy 1) MapépPel oty oplobeloa amd tov Mapoxo MOATIKY TTpooTtactiag 1
MapapeAnoel T ocuvtnpnon twv avapabuloswv Tou Aoylouikol Tou Teppatikol efomitouoy,
exBETovTag Tov tepuatikd eEomliopd Tou o kevd acdalelag mou evOEXETAL va TPOKAAECOUV
AMWAELA TTPOCWTTIKWY SeSOUEVWY 1) TapaBlaon Tou amopENTou Twv EMKOWWVLWY TOU 1) andtn LG
Bapog Tou.

7.8. TtV MeplItwon Mou yla Tov okorid TIapoxng urmpeolag o tepuatikd eEomopd emAoyng tou
¥onot, koworowmBoly amd tov Mapoxo oTov cuvdEoUNTH MAnpodoples, kwdilkol MpdoRaong i
&Mot  anapalttol  kwdikol mapapetporoinong  (keys/credentials), tOte o ouvdpountg
avalapBavet Tnv eubuvn yia cupBdavta tuxalag 1) abéuttng mpdoaocng otov Teppatikd eEomAlond
TOU, yla TUXOV Kakn XPron TwV UTMPECLwY Tou arod Ttov Blo 1) pn efouctodotnuevo mpdowro, yia
mv ektéAeon kakdBouhou Aoyloukol Kat ya v mpdkAnon {nuiag oto diktuo, e v enduialn
evOEXOUEVNG EUBUVNG TOU TTAPGXOU WG TTPOG TNV THENOT) UMOXPEWCEWY TTOU TUXOV amoppeouy and
AMeg Slataelg e kelpevng vopobeotag.

7.9. Me tov kab'olovdnmote tedmo AUon 1 MEn oxlog TG mapolong, o MAaPEXOUEVOG ard TV
Etapela Aemkowwviakds eEomAonds emMotpédetal o QUThV EVIOS DEKA EPYACILWY NUEPWY OF
éva and ta puoikd katacTuata Tou dktlou.

7.10. H Etalpela dev dpépel kaula amolitws eubuvn, mépav TG UNoXEEwong TMOTWOoNG TG MayLag
XOEWONG Tou avtloToou xpovikou daomuatog, oe meplmtwon dnAwdeloag BAGBng omyv
ummpeota tou Mehdm, edpodoov odelletal oe emépBaon 11 pUOULON Tou TnAEMKOWWVLIAKOU
EEomopol 1/kal tou Wnodlakol EEomAlouol 1 oe omoladnmote dAAn medln 1) mapdiewn tou
Mehdtn 1 tottou 1) oe mepimtwaon PAGBNG mou eunintel oy mepLloxr euBUVNG Tpitou Popea).

7.01. Ye mepimtwon mou o MeAddmg xonoiuorowmosl onolovdnmote dAov efomhioud (Mépav tou
EEomhlopol mou tou mapéxetal and v Etapela), n Etawpela oudeuta eubivn dépel yia my
CUMBATOTNTA TOU HE TA CUCTAUATA KAl TO TNAEMKoWVwVLIakO Siktuo ¢ Etalpelag 1/kal tpltou,
Yyla TNV €yKAtaoTaon Kal ouvInipnon Tou, yla TNV evepyoroinom, oUvEeon kal Tapoxr Twv
Yrmpeowwy HAEKTEOVIKWY EMKovwviay, kabwg kal ya v apon owwvanmote mpofAnudtwy,
BhaBwv, 1) yia otdnmote oxetiletal 1y mpoépyeTal amd Ty mapoucia kal Ty xprion autou.

7.12. O Meldmg avayvwpllel kat dNAMOVEL pntd pe v umoypadn g Altmong, ot o
TnAenwowwviakog EEomAlouds i/kal o Wnolakds EEomhioudg, tov orolo mpounBeletal and my
Etawpela, elval g amolltou apeokelag tou, éxel OAeC TG OoUMPWVNUEVES WBLOTNTEC KkaL elval
amal\aypevog amd MPAYHATIKG eAaTtOpata. e kabe meplntwon 1 Bon tou TnAeMKowwvIakou
EEomopoU n/kat tou Wnélakol EEomAlopol oe Aettoupyla tooduvapel pe averdulaxtn amodoyn
Tou and tov MeAdn.
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7.13. AveEapttwg tou eldoug kal Tou Teodmou mpounBelag Tou TnAemikowvwyviakou EEOTALoHOU Kat
Wnrakol EEOMALOHOU, TTOU XPNOWOTIOLELTAL Yla TNV TIAPOoXT) TwV TNAEMKOWWVIAKWOY UMMPECLWY TG
Etaipeiag otov MeAdt, ftol acxétwg av o TnAemkowwviakds 1) Wnolakdg EEomiiopde mou
xenotworolel o Meddng €xel mwAnBel og autodv and my Etawpela ry o Mehdtng tov €xel mpounBesutel
anéd olovANMoTe TPlToV MEOUNBeUTY, PNTWS cuudwvelTal OTL N Slaxelplon) Tou Ba mpayuatonoleltal
amnd v Etaipeia e okoméd my mapoxr KAAUTEPWY UTMEECLOY oToV MeAdT. O WG EVOEIKTIKWG N
Etalpela Ba dikatoltal va anoktd anopakpuopévn pdofacn otov TnAemKowwviakd 1 Wnouakd
EEOTALOUO, TTPOKELUEVOU VA EAEYXEL TIC UETPNOELG KAL TA OTATIOTIKA QUTOU, VA EVIEQWVEL TO
Aoylopo (firmware) autol kAT, Xwplg KapLd TPoNyOUUEVT) OXETIKT) EVNUEOWON Tou MeAdt.

7.14. Ta ) Aettoupyia tou Teppatikol EEomdiopol amatteital ouveyng mapoxn NAEKTPKOU
pelpatog. e meplmwon dlakormg e MAPoxnS NAEKTPIKOU peluatog kat yia 6oo dapkel auth, dev
Ba urmopolv va mapéxovtal YIMEECIEG Kal kAaTtd CUVETTELA VA TTEAYHATOMOLOUVTAL KAOELS,
OUPMEPNAUBAVOUEVWY TwV KANCEWY TTPOG aplBuols ektaktng avaykng (myx. 112, 166 , 100, 199 kAm).

8.0IKONOMIKOI MOPOI - MAHPQMEX

8.1. Na v mapoyr twv Ymmpeowwv HAektpovikwy Emkowvwviwy INALAN o MeAdtng xpewveTal ue
Béon tov ekdoTtote WoxUovTa Tiokataloyo g Etatpelag. O oxUwv TIHOKATAAOYOG EMOUVATTETAL
otV Napovoa katl anotelel avandonacto HEPOg autic. MNa TG avwtépw UTMPEOLEG, N xpewon
apxtlet amd myv nuepounvia evepyomoinong autwy twv urmpeotomv. O Tyuokatdhoyog g Etaipelag
petaBéetal oUudwva Je Ta Mapakatw ocuvduaoTika avadepopeva kotmpta: MAnBwpLoudg,
KOOTOG eMEVBUCEWY, KOOTOG TWV TMTAPEXOUEVWY UMMPECLWY TOU SIKTUOU, TO KOOTOG AetToupylag kat
OUVTIPNONG Tou JIKTUOU, KPLTHELA TToU TTRoBAEMovTaL aTnv ekAoToTe Woxuouoa NopoBeaota mept
HAEKTPOVIKWV EMKOWVWVIWV KAL TOUG KAVOVEG TOU UYLOUG avtaywviopoU. Ta tuxov téhn olvdeong,
Ta mdyia téhn, ta tuxdv TEAN amocUvdsong kal emavacuvdsong, kabwg kal ta Tuxdy avandoBeota
Tood yia v AUon g oUpBacnc mpwy Ty NMapeAeuon g eAAXLOTNG SIEKELAS TG avadepovTat
otV niapouoa 1i/kat og mapdptnua autg. O O.M.A. kat Tuxdv GAoL dopotL 1y TEAN emBaplvouy Tov
Tuvdpount. Emtong tov Zuvdpount Bapuvouv tuxov £Eoda

(Aertoupyikd, dkaotikd, 1 dAha) ota orola uroBaMetal n Etatpela Adyw g Wn ekmARpwong twv
OUMBATIKWY UTTOXPEWCEWY TOU Yuvdpount). Ta méayla pnviala téhn 1) / kaL Tuxov dAha TéAn awy
ummEecLY TG TnAedwvikig Mpapung mpokataBailovtal.

8.2. H Etaipeta Ba ekd{del hoyaplaopd mpog tov MeAdtm yia xpovikr meptodo evodg (1) unva,
anddelén yia tov orolo Oa elval dlabéoun oto MPoowmkd NAeKTPoVIikd Aoyaptacud tou MeAdtn
(my.inalan.gr). O mpwtog Aoyaplaopdg Ba xpewvet Tov MeAd avaloyikd yia TG NUEPES
£VEPYOTTOINONG TWV YTMPESIWY HAEKTOOVIKWY ETTKOLVWVLADV KATA TOV TIPWTO UNVA, YLa TO OXETIKO
TENOG £yYUNONG VL0l TOV TEPUATIKO eEOTALOHS (POUTEP), KABWE KAl LA TG TTIAYLEG XPEWOELG TOU
eMouevou pnva (oe meplmtwon mou n cUvdeon ue Tov MeAdtn vivetal oto TAog Tou uiva) kal stvat
TANPWTEOG eviog 10 NUEPWV ard Ty oUvdeon tou MeAd.

8.3. O k&Be pnviaiog hoyaplacpdg Ba MPETEL va TPOTTANPWVETAL TPV TNV Arén Tou mponyoUdevou
nuepoloylakol prva kat eEodAeital clpdwva pe Tov TpdTo MANPwUnG mou éxet emevel arnd tov
Meldt kal mepthauBavetat oty Attnon.

8.4. O hoyaplacuog duvatatl va eEodAnBel pe Tig mapakatw mpoodepdueveg peBodoug:

1) Méow otooehldag g Etapetag kat tou ouvepyalduevou Tparelikol [5pUuatog, HE MOTWTKA 1
XOEWOTIKY KAPTA 2) Me kwdikd RF nAekToovikd pécw omoloudnmote ouvepyalduevou Tpamelikou
15pUpatog. 3) e omolodnrote anod ta avadpepdueva otny otooehida g Etalpeiag ypadela Inalan.
AVAAUTIKEG TANPODOPLES yIa TIG TPOOhEPOUEVEG HEBOSOUG Kal onpela TANPWUNG avadépoval
otnv otoceAlda tng Etatpelag. 4) Minpwun oto katdotnua

8.5. O MeAdng eubBlvetal yia v eEddAnon Tou hoyaplacpou yia T Yrmpeoleg HAeKTpovIKaY
emKovwvLwy INALAN, mou mephapBavovtal og autov akopa kat av oL YTmpeoleg HAEKTPOVIKGDY
EMKOLVWVLWV XpnolomomBnkay aré omolodnnote tplto mpdowro.

8.6. O NMeAdng Ba eEetdlel 1o Aoyaplaoud kal Ba eEAEYXEL TIG TIOTWTIKEG KAL XOEWOTIKEG
KataywpenoeLg mou arelkovidovial oe autodv kal Ba eldormolel eyypddwg v ETalpela oxeTikd ue
K&Be TUXOV Mapdhewdn 1) odAApa Tou Aoyaplacpou. Metd v mapegleuon elkoaot (20) nuepwy amd
mv nuepounvia ékdoong tou hoyaplacuou xwplg v mpoBoln aviippnong ard tov Mehdt,
oupdwvettal étt o hoyaplacuds Bewpettal akpPBrg kat 4Tt éylve cwot xpéwon and tnv Etaipsla
KQL AMOTEAEL VOULLO ATTOBELKTIKS HECO KA £YYPAPO KATA TNV £VVOLX TOU VOUOU yLa TNV MATIPN
anodelfn odelhng Tou MeAATn yia OAGKANPO To oSO Tou avadEpeL

8.7. Me tnv endpUAaln k&Be voulpou dikawwuatdg g, n Etalpela Sikatoltal va pofel oe
LOVOUERY) TTOOCWPELVT] SLAKOTTT TNG TTAPOXNE TwWV TNAEMKOWWVIAKWY YTMEECLWY TEOG Tov MeAdt
Aoyw AnEmpodBeoung kat amarttrg odel\rg Tou Mpog Ty ETalpela, Hetd my mapodo déka (10)
NUEPWV ATTO TNV KoLvorolnan oxeTkNg yypadng eldomoinong mpog tov Mehdatn (akédun kat
Stauéoou tou Aoyaplacuol autoul)..

8.8. Me v emduAaln k&Be vouipou Skalwpatog g, n Etalpeia dwatoltal va mpofel oe
LLOVOHEET) OPLOTIKY SLaKOTT NG MAPOXNG TwV TNAEMKOWWVIAKWY YTNEECIWY TPOG Tov MeAdtn
Aoy AnE&umpdBeoung kat amartnmc odelAng Tou pog tnv Etalpeia, uetd vy ndpodo eikoaot (20)
NUEPLV Ard TNV MPOCWPEWVT) BLAKOTT TNG MAPOXNS yia Tov (5o Adyo, oludwva ue Ta mapanavw,
Kat edpdoov o MeAdtng dev €xel kataBaMel Tnv 1dn AnEumpdBeopn kal amartnt) odel\r) Tou Kal
£meLta amnd Kowomolnarn OXETIKNG £yypadng eldomoinong mpog Tov MeAdtn. H oploTikn dlakorm kat
arooUvdeon tou Mehdtn arnd to TnAsmkowwviakd Alktuo Ba emépxetal xwplg mponyoluevn
edorolnoT) Tou Oe MEPUTIWOELS amdtng N enavel\nuuévng ekmpodBesopng e€ddinong 1 un
eEodAnong Aoyaplaopwy. Emonualvetal 6t og MePTTWOT OPLOTIKNG SLAKOTIG UTMEECLWY TOU
MeAdtn yia Toug Adyoug mou avadEépovTal Ge auth TV Mapdypado, o MeAdtng dev dikatoutal g
EMOTPOGNG TG OXETIKNG KaTaPAnBeloag eyyUnong yla Tov tepuatikd eEOMALONO.

8.9. Y& MeplTwoT MPOCWEWNG 1) OPLOTIKAG SLAKOTMG TWV YTNEECLWY HAEKTPOVIKWY EMKOVWVIWY
INALAN oUudwva pe ta mapamdvw o Mehdtng unoxpeoutal va eEodAnoel mnpwsg 0Aoug Toug
eKKpepElG Aoyaplacuolg, kaBwe kal Ta TéAn emavacuvdeong, TPOKEWEVOU va emavacuvdeBel pe
0 TnAemkowwviakd AlKTUO kal va KAVEL €K VEOU XPNOom Twv YImeeowwv HAEKTPOVIKWV
emrovwviwov INALAN, pe tyv efalpeon g meplmtwong 6mou n mpoowpvr) Slakorm katd Ta
KatwTépw avabepdueva, Slapkel ohokAnen v meptodo TwoAdynong kal ota mayla TéAn, Tou
orolou o MeAdg dev UMOPECE va KAVEL XPriomn Aoyw ¢ MPoowewvng dpayng, onote n Etalpela
dlvatal va Xeewvel novo To télog dlaxelplong ouvdeong, to omolo Mep\apPavel evBeKTIKA Ta
k6o Aettoupylag tou TnAemkowvwyviakol ATUou, TEAN SKTUou, adelwy kAT, OMwS Ta AVWTEPw
Oa dnuootelovtal k&be dopd OToV TWOKATEAOYO TG etalpelag oto Sadtuakd Ttdro g
Etapelag. Katd v mpocwpwn) Slakomm) o MeAATNG eVNUEQWVETAL YIA T AVWTEPW XPEWOTELS
UEoW TOU Aoyaplacuol Tou kal duvatat va artnBel TV Apecn opLoTikr| SLakoTT) Tou.

8.10. O Meldne avayvwpllel and twpa kat oto £fAg 6Tl K&Be CUYKEVTPWTIKAG Aoyaplacuog,
UNVLIalog AoyapLacpog 1) andonacua Aoyaplacuou mou tpeltal and my Etalpela pnyavoypadikd
O NAEKTPOVIKO KEVTPO Kal TTou Ba mep\apBAvel Ta oTolkela kal XOEWOELS TWV TAPEXOUEVWY
UIMPECLAOY Kal To BACEL QUTWY TTPOKUTITOV TTO0O, CUHGWVA HE TO EKACTOTE LOXUOV TIHOAOYLO WG
kat tg Aoutég emBaplvoelg, Ba anotehel MANEN anddel&n mg odpelAing tou oy Etapeia and
naylia AN kau mpdoleteq urmpeoleq mou mapéxovial Pntd oupdwveltal ot 1 Etawpeia
Skatoltal va kataBecel Altmon ya v e€kdoon Awatayng Mnpwung Bacsl twv wg avw
QAMOOTIACUATWY KAl TwV CXETIKWY THoloviwv 1) Aoyaplacuwy, katomy efwdikou dxAnong, onweg
KAl HECW TwV £TapLOV umoompeténg ewompdéewy mou ouvepydletat to okelo xpovikd dbotua.
T etawpeleg autég dafBdlovial ta dedopéva mou elval anapattnta yia m dekdiknon g
elompaing twv obeouévwy mocwy Tou Mehdtn mpog v Etaipela Adyw AnEmpdBecuwy kat
amarmtwv Aoyaplacpwy. H Etatpela Statnpet o dwalwpa va tpomomolel Tig etatpeieg elompalng
mou ouvepyddetal, He TIPOMYOUHMEVN avAPTNon ToUu avavewudévou Tlvaka otov akoloubBo
dadiktuaxd tomo  (link:  www.inalan.gr/private-data-protection-policy/). O Meldmg dwampst
navta to dwalwua va avutaxfel om daBiBaon twv Mpoowrikwy tou dedopévwy ot OAeG 1)
OPLOUEVEG aTTd TIC CuVEPYAOUEVES ETALPELEC.

8.11. Ztnv Altmon- ZUuBaon Evepyorolnong Yrmpeowov mapatiBetal n xp€won tou cuvdpount o
unviala Bdon (avd xpovikh meplodo woxlog evidg Tou oplopévou xpdvou tng ouuBacng oe
neplntwon mou auty) dladoporoleltal), KaTtomny exmWoewy, oUubwvVa UE TG EMAOYEG TOU
TuvSpount Katd v nuepounvia clvayng g oupBaocng. e meplmtwon mpocalinong cludpwva
UE TNV AlTnomn oV TEAKT) TWY| TOU Pnvaiou Tayiou eviog TOU OPLOPEVOU XPOVoU TG oupBaocng,
auth dlapopdwvetal AauBavovtag undyn ty etiola enévduon tou dkTUou Kat tov MAndwpLopnd
kat dev Ba Eemepvd o £€1,50 avd urva (ue OMA). To akplBég mood tng mpooal&nong to omolo Ba
EVOWUATWVETAL OTO pnvaio maylo Tov 130 urva amd v evapin g ouuBaong, Ba kowomoteltat
HEOW EVNUEPWTIKOU ypartol unvipatog (SMS) atov Suvdpountr) mpw TV evowpdtwor] tou. O
Tuvdpounmig amodéxetal OTL N wg Avw KOLVOTIOMOT £lval EVNUEQWTKOU XAPAKTEA Kal eV
arnote)el tporomno{non tou Tokatalbyou.

9. AMTOPPHTO TQN ENIKOINQNIQN - MPOXITAZIA AEAOMENQN MPOIQMIKOY XAPAKTHPA

9.1. H Etawpela AapBavel dha ta katdMMnia pétpa yia v acdhdalela kal datenon Tou
EUMOTEUTIKOU KAl AMOPPHTOU XAPAKTHPA TWY ENMKOWVWVLWY TOU MEAAT Kal Twv PETASOOUEVWY
TANEOGOPLWY KAl SESOUEVWV.

9.2 H Etapela ocuppopdovetal pe g dwatalelg tou ur' ap. 2016/679 Tevikolu Kavoviouou
Mpootactag MNpoocwrikwy Aedopévwy (GDPR) tou Eupwrnaikol KowoBoullou kat tou YupBouiiou
yla v mpootacta twv GUOKWY MTPOCWNWY Evavtl g enefepyactag twv Sedouévwy MPOoWIMKOU
XQPAKTAPQ KAl yia TNV eAeUBepn kuKhopopla Twv SeSOUEVWY AUTWY.

9.3. H Etaipela, wg népoxog urmpeotwv mpodoBaong oto Atadiktuo, oudeula subivn dépel yia: (@)
mv yvnowmta, akplBela, eumoteutikdTnTa, tov Oeptd 1 abéuto xapaktnoa twv dedouévwy
(data) mou o Mehdtng hapBdavel 1) amooTteMel oe Tpltoug 1 amobnkelel Peow NG MPOoBaong Tou
oto dlktud g, (B) v omowadnmote dueon N Eppeon, Betkn 1 amobetikn, VAWK 1 un nula
evdexopévwg umootel o Meddmg amd v mpdoBaocn tou oto Awadiktuo, kat (y) ya Tuxdv
dladopeg mou Ba mpokUPouv peTall twv Mehatwv g B petafl Melatwv kat tpltwv kat
odellovral os unviuata, dedopéva, otoeta 1) mMinpodopleq (data) mou Stakvolval uécw Tou
TNAETKOWVWVIAKOU TG SIKTUOU.

9.4. H Etapela dnAdvel 4Tt tuxdv dpom Tou amoppniTou Twy EMKOWwWVIWY Tou MeAdtn emrpénetat
UOVO EPOCOV KAl OTO UETEO TIOU KAAELTAL va EKTANPWOEL UTTOXPEWOT] TNG oUMbWVA Pe TV Keluevn
vopoBeola. Etol, n Etalpela duvatal va SaBBalel mpoowikd SeSopéva Tou YUVSPOUNTN oTLG
APHOBLEG OOTUVOULKEG, BIKAOTIKESG, ELOAYYEAKEG, OLOWKNTIKEG, GOPONOYIKEG Kal AANEG QPHOBLEG
APXEC €VTOG Kal eKTOG Eupwrialknig Evwong, Katomy MpoBAENOUeEVOU ek TOU VOUOU QUTHHATOG
QUTWY, EVOEXOMEVWG, XWPELG TPOTEEN EVNUEPWOT) Tou Yuvdpount. Emtong, n Etapla éxel £vvoun
UMoXPEWoN va mpaypatonotel kibe amapaltnto eowtepikd EAeYX0O OE TPOOWIIKA Sedouéva Tou
TUVSPOUNTY CUUDWVA LE TIG ECWTEPIKEG TNG SLASIKAGIES, OE MEPUTTWOELS KATAYYEALWY, TPOANUNG
Kal evtomopd andg, yla Tov éAeyxo TG opBoTntag TipoAdynong, kabwe kat yia my arnotpomnm
uUNAIG acuvhBLOTNG XPNONG TWY UTIMPECLWV.

Yrroypadn meAaTn
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9.5 H Etarpela evdexetal va culeel, kataxwpnoet kat enefepyaotel Sladopetikol TUMoug
SeSOUEVWY TTPOOWTTIKOU XAPAKTPA AVaAOYWS TwY UTMEEeoLwV Tiou éxouv emhexBel and tov
STuvdpountn.

Ta dedopéva autd umopoly va culexBouv elte tTnAedwvikd (m.x. ThAedwvikr emkowvwvia), elte
Stadiktuakd (6tav CUPTANPWVETE hOPUa evilabEPoVTog 1 Mpofailvete oty MAnpwY Twv
UTINEECLOV HAG T HECW NAEKTPOVIKNG aAAnAoypadlag) elte dpuoikd (.. katdmy oluvdeonc a

16 TOUC TeXVIKOUG HAG OTOV XWPO 0ag Kal utioypadnq TG OxXeTKNG XUuBaong Napoxiq
TnAenkowwviakwy Yrmpeowwy 1) eav emokedBeite ta ypadela pag) kat neprapBavouv: a)
TTPOCWTIKA SeSouéva, OTWG dvouQ, EMWVUNLO, SleUBuvan), tTNAédwva emkovwviag, AOM, a
vilypado dehtiou tautottag, daBatnpiou, dietBuvon email, username, password, mAnpodopleq
YLa TO TTAKETO oUVOEONG Kal TANEN otoela Twoldynong B) owovouikd otolxela, drwg otolyela
XOEWOEWY TWV UMmpeotwy ¢ Etalpetag, otoela eE6hAnong Aoyaplacumy urmpeotwy
NAEKTOOVIKWY EMKOLVWVLIWY, OTOKELR TTIOTWTIKWY T} XPEWOTIKWY KAPTWY, OTOXELA Ta omola
adopolV audLOPBNTICELS, OLKOVOULKESG EKKPEMOTNTEG CUVdpPOUNTWY. H ETalpela tpel éyypada 1
nAektpovikd apxela yia 6co Sidotua Bploketal oe oyt n mapoloa cluBaon kat emméov yia oo
¥povo rpofAenetal etdikd 0To vouo (my. dopoloyikr) vouobeota, vouobeola AAAE k.Am.). H
Etaipela ouMéyel kal enefepydaletal Sedopéva MPOoWIKOU XAPAKTHOA AMOKAELCTIKA KAl UOVO,
TTOOKELLEVOU: VA CUUHOPDWVETAL UE TIG EVVOUES UTTOXPEWOTELG TNG, VLA TNV eKTEAEOT TNG CUUPBAoNG
LLE TOUG OUVOPOUNTEG 1) yia va AndOolv HETEA O CUVEKELQ ALTNOEWS EVOLADEPOUEVOU, YIa TN
XPEWOT) TWV CUVEPOUNTWV, VLA TOUG OKOTIOUG TwV EVVOUWY OUUDEPOVTWY TG 1) GAMWY GUCIKWV
TEOCWIWY, BlwG, OTAV MPOKELTAL VA TIAPEXEL, 0TI APUOBIEG YIA TNV AVTIHETWITLON KATAOTACEWY
EKTAKTNG AVAYKNG KAl SLWKTIKES APXEG, YIa TNV EKTANPWOT KABNKoVTOG Tou ekTeAelTal TTOOG TO
ANUOOLO CUUPEPOV, KATOTLY CUYKATABEDTG, EVEEIKTIKG YL AOyoUG SLadTULonG, ELMOPLKNG
TTEOWONONC KAl EUTNTOPLKAG EPEUVAG AYOPAS UTMPECLWOV TNG.

Ye OAEQ TIC TIEQUTTWOELS, TA TTPOCWMKA Sedouéva umoBdMovtal oty Etalpeia ekolola and ta (da
ta urokelpeva. O MeAdng éxel ta akdAouba SKALWUATA: OXETIKA UE TA TTOOOWITIKA SeSOUEVA TIOU
Tov adopouv: - dikalwpa mpoéoPBaong, - Sikalwpa Stvpbwong, - Sikalwua Slaypadng, umo Tov 6po
TwV ESIKOTEPWY TIEPLOPLOUWY TToU TIPoPAEMovTal atov Mevikd Kavoviopo, - dikalwua meploplopoy,
urd g mpoinobéoelg mou mpoPAémovtal otov Mevikd Kavovioud, - dwalwua popntodtrag, -
Skalwpa evavtlwong-avtitaing omy enefepyacta und mpolindBeon ot Sev avtBaivouv oty
Bepehiwon, aoknon 1) unooelEn voukwy aflwoswy ™ Etatpelag.

M TV AoKNon Twv aVwTEPW SIKAWNATWY oTnV TpooTacta

TWY MPOCWIKWY SESOUEVWY oag, o Mehdtng Ba mpénel va petaBel ota ypadela g Etalpelag.

10. ANQTEPA BIA

10.1. H Etaipeia oudepia eubBlvn uméxel yia t un menon 1 my aduvauia enong twv 6pwv e
napoloag, étav autd odelletal oe avwtépa Bla 1) eEattiag dMou Adyou, ektdg Tng odalpag
emppong g Etalpelag, 6mwg evdektikd, méAeuol, anepyleg, atuynuata, ogwopol, mMnuuUpeg,
TTUPKQYLES, KaTalylSeg, 1 &Aa PUGIKA GALVOUEVA, TOOMOKPATIKEG EVEPVELEG, BONOGBOPEC,
KuBepVNTIKEG amayopeloels, MPAEELG EAMNVIKWY 1) KOWVOTIKWDVY 1) GAWY apXWwY, EPRMTOPLKOG
QAMOKAELOUOG KATT

11. TEAIKEX AIATAZEIX

11.1. K&Oe edomoinon tng Etapeiag mpog tov Meddtn oto mhalow g UuBaong umopet va yivel
LECW TWV AOYAPLACHWY TIoU amocTEAAOVTAL oTov MeAdTn 1) nAekTpovIKa 1) pe fax 1) pe k&Be dAho
MPOohopPo TPOTO BLWE HE AVAKOWWOEL, PEOW TOou TUMoU 1) e dtadnuotiké unvipata. Kabe
koworotnon eyypadwy LeTall Twv cUPBAMONEVWY HEPWY VIVETAL EVKUPWG OTOV TOTIO Katowkiag 1
£€8pag toug, ektdg av koworomnBel alayn toug oclpdwva pe Ta avwTépw. H Etawpela oe
onowadnrote ummpeota mpog Tov MeAdm kal otnv kdbe eldouq emkowwvia ™ pE aAutdv
Xenowornotetl tnv eMinvikn yhwooa. Kabe ewdomolnon tou Mehdtn mpog v Etaipeta eival éykupn
LOVO av ylvetal eyypddws kal eVUMOoypAadws Kal amooTEANETAL TAXUDPOUIKA 1) petadidetal pe
TNAEOROLOTUTIKG pnvuua (fax) pe anddelEn opBng amootolnq YeTd To MEPAg Autig 1) AAWG e kABe
VOULLO UEco epdoov pmopet va amodetyBet ) amooTtoAr kat 1 nuepounvia g pe kdBe Voo uéco.
Ta unvipata niektpovikoU taxudpouelou (e-mail) ebdoov dEpouv nhektpovikr uroypadn
amoteAoUv £ykupn Kal SECHEUTIKT dNAwoT BOoUANoEWG.

11.2. AKUpOTNTA KATOLOU 0POU TNG TTaPoUoaq N HEPOUG autou dev Blyel TnveykupdmTa OANG g
YUuPaong, kabwg ol Aoutol dpol mapapévouv ce oyl kal mapdyouv TANpwWG TA évvoud
anoteAéopatd Toug.

11.3. H Etapeta dwatoltat olpdwva ue my vouobeola va tporonolel povouepws toug dpoug e
TapoUoag EVNHEPWVOVTAG ToV MEAAT e KGBs TPOOPOPO PECO KaL EVOELKTIKA KAL e AvAPTNON TOU
TEPLEXOMEVOU TNG oupBaon otnv owkela totocehida. O Meddtng éxel to dikalwua katayyeNag mg
clupaong alnplwg evtdg evog unvég and v koworolnon g tporornolnong and v Etatpela,
cludwva e TIg dlatafels tou dpBpou AIAPKEIA TYMBATHI-KATAITEAIA.

11.4 H Etatpela dampel to dikalwua va emdwEel pe k&b vouuo tedmo, efwdlkwe 1/kat
SKaoTwa, TV elompaln odpelwv mou armoppéouv amd Ty mapolca YUuBaocn.

11.5. H mapovoa ruuBaon diémetal and to EAnvikd Alkalo, Ti¢ anmoddacelq kat Toug Kavoviopoug
m¢ E.ET.T, mou woxlouv eml Twv cUVOAAQY®WY NAEKTPOVIKWY EMKOWWVILY KaBwe kal OAeG TG
£KAOTOTE LOXUOUOEG OXETIKEG dlatdlelq. Ma v enfAuon twv dadopwv Tou avadlovtat and tnv
edappoyn/spunvela g mapovoag ouuBacng apuddia elval ta Aikactpla twv ABnvamv.

11.6. Pntd cuvopoloyeital 6Tl o MeAdTng Sev €xel TO dKalwpa va EKXWPENOEL TIG AMALTHOEL Kal Ta
Sikalwpatd tou amd T TUuBaocn.

Yroypadn meAatn



